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8 QSDFNIQJ %6 H WP LP H ( SIMRGHV

$ GEIMRQDCE HVRXUPHV

7KDQN <RX

' HDU/ MMQHU

7KDQN\ RX IRUVENQI WH WP H VIR QAMQ VR WH WRUHY VKDUHG LQ 960 H WP H @ H
KRSHVRP H 1L QRADDR WH KDUG Z RQ BMWRQY UHVRQDWM Z MK \ RX DQG DUH UHBIYDQMR
\ RXUFRP P XQW DQG RUSWIRIHVMRQDCFILFGN 7KH SXUSRVH R WLV J XIGH LV VR | DRQ/M
FROYHWDWRQY DERXWKH SRGFDWZ IMK WRVH Z KR VKDUH LOMIHN 1Q HT XIVBE®! GVDWMU
SUHSDUDARQ IHVSRQWH DQG RQJ WDQIH UHFRYHY WD J URXQGHG 1Q J LDWLRRW
FRP P XQW EDVHGHIRWV , WDOR SLRYIGHV LHFRP P HOEDWRQY RQKRZ VR X\W) HWH
SRGFDWDV D VRROR SURP RM WIHVH HIRUV Z WIQ\ RXUFRP P XQW VRKRRCRU

Z RINS@FH <RX FDQ YMMEXWH WP HFRP 1RUP RUH UHVRXUFHV DQG VR QAMQ VR WH | XQ@
SRGFDW

7KHY%WL H W/ LIP HWDP
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UL H W LP HLY D @ WG XQ SRGFDWIKDW/SRW KW SRZ HIXOAMRUHV R
FRP P XQW ®1G GVDWMUSIHYHQARQ DQG LHFRYHU

, QWL @P WG XQ SRGFDWOAMQHY WDYHCY IV FRP P XQW DGYRFDWAY DV \WH.
XQFRYHUKDUG Z RQ BMRQVILRP SHRS®IH SHUHQAQJ &DXRUIID Z IQH IWHY DQG 7H DV
VRP V 1IIQEQJ Z D\ VVRIRUH D P RUH MWDQG HTXMWEE®! IXVMUH ) IRP &DIRWID R
WH* XO &RDWIURQEICH VXUMYRY IIANHVSRQGHLY DQG P XM HOHIDARGQDO

RU DQL HY VKDUH FRP SHIQ Z D\ VWHUFRP P XQWHV XQWG [QWH IDFHR
GHYDWIMGQ) Z L@ LLHV DQG KXUIFDQHY

&RP P XQW R DQJ HYW &KUVKHIBI 30D\ DQG 5 RVH$ UV BDG XV RQD MXUGH $V
WH. FDSVMUH WHUUH GPARQY WH SHRSGIWH. P HAWDLH | RUFHG VR SXWD@WMH (BH
GDLOHG VR WH WWWZ KHQ FRQLIROMG E\ QHZ FUMHV™ P RIHZ L@ LLHY XQSUHPHGHOMG
HDUMTXDNHV D KXUWIFDQH DQG D JGEDCSDQGHP IE 987 1(; 7 7,0 ( VD @P WG XQ
SRGFDWAIMDADQVZ HY RQH YMBOTXHVARQ  +RZ FDQ Z H HQVXUH WDWQH VWAP H Z LOEH
GLIHHOW
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,Q $ JUIRXS R P X®P HAD WRY WIBLY DQG KRAMQJ @QG DQG UDFIDAOMMIAFH
DGYRFDMV FOP HVIRI HAHUVR UHP DI LQH WH SDWSUHVHQWDQG IXWIH R RXU

FRP P XQWHV E\ WDQVRWP 1Q) WH WRUHV Z H WGDERXWIMHP 7 RIHMHURXUZ RINLY
NQRZ Q DV WH 51VH + RP H6VRUHV 3URVMFW, QWKH FR FUHDWYH UHIMRQUKLSV Z H ALDIWG
ILYH LOCRYDWYH P HED SURWMPW WDW/SHDN VR WH SRZ HURI DEXQGEDQFH DQG FRFWYH
DPRQLOWH IDFH R W LE QDUDWYHV R VFDUFAW DQG LQGIMGXDOP 7 KHVH LOFOGH 96w
1HWIPH DVZHODV $GNQEUD) LIKWYDFN /D OFKD GH$®MQGUD D ELOQI XDO
FKICGUHQEERRN ' RAEZ+RP H D QDUDWYH GUYHQYIG-RJDP H 0,1( DQDQP DMGZHE
VHIHV DQG 6WDO( WM DQ LOM DPWYH RQIDH H SHIHQFH ) RUP RUH LQIRUP DARQ YIMW
UMHKRP HARUHV FRP
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94 RUH XMQJ WLV I XIGH VR HQIDIH1Q
P HDQQI IXCAD®RIXH MED JRRGIG-D\R
RUHQADQG J URXQG LQ LHIMRQWKLS DQG
VKDUHG SXUSRVH %4-HBZ DUH VXJ J HWRQY VR
EXL@ IDSSRUWRUHQMM SDUAFLSDOW DV
Z HODV FUHDM DQ HOYLLRQP HOWFRQGXFLYH
R VKDUQJ EHRWH GHHS® DQDO] LQJ DQG
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* LIRXQAQ) $ MW
7KLV 1V DQ DPAYIW VR KHS \ RXUJ LRXS IHHOFD®  FHOMUHG DQG VXSSRUMG
D 6XJJHMRQ 3@\ FDP IQJ P XVIE GXUQJ WLV DPRMW
3WRYIGH HDFK P HP EHURI \ RXUJURXS Z IW DQLQGH  FDUG RUMAEN. CRWV
$WN\ RXUJURXS VR Z UMW SRVMYH Z RUBV DERXVWIMHUFRP P XQW RUDQDILLP DARQ
DERXWMHUFRP P XQW
$WNILL JURXS P HP EHY/ Z RX@ @\H VR VKDUH Z KDAWAMH. Z UIRW RQ WHUSRWRDLEY
$ CRWHURSWRQ LV VR KDYH\ RXUJ URXS P HP EHLY SOFH WHUVWEN. CRWV RULQGH
FDUGV DURXQG WH UIRRP RURQ FKDUASDSHU <RXUJURXS P HP EHY FDQGR D

«JD@BY ZDD¢ VR UHDG HYHY RQHEZ RWGV

« 7KIQIV, Q&RP P RQ * LRXS $ FAW
%AHDN XS [QR WDP V ( DFK WDP KDV RQH SIHFHRI SDSHU 7HDP VTXIHD Z MWD
QMR WHWIQIVWH KDYHIQFRP P RQ
( DFK WDP \KDUHV WHUQMRX\WERXG
) IRP HDFK @MVWKH HOALH J URXS FRP SIBN D QMR Z KDAKH HOALH JURXS KDV IQ

FRP P RQ
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7KHVH SLRP SW FDQ EH GMRXWWHG DVD @ HJ LRXS $QRIMHULGHD LV D « \MUD DOG
VDO DPAYIW Z KHH LOGEYIGXDY SDIZHUXS DQG DVN HDFK RIHUWHVH TXHVMRQY
7 KH SDUZHY WHQ VKDUH Z WK WH @ HUJ LRXS

$WNIXQ SHWRQDOT XHVWRQV VR J R NQRZ HDFK RW(HU
. KDALY RQHWIQ) GRAP DQ. SHRS®INQRZ DERXW RX"
. KDWHABXUDOAKDY WH ERVWRRG LQ\ RXUQHI KERIKRRG!
: KHH LV\ RXUIDYRUW SOFH LQ\ RXUFRP P XQW"
,VWHH D SHWVRQLQ\ RXUFRP P XQW WDWQSILHV\ RX" : K\ "

$ N TXHWRQV WDWOQARGXFH WH VRSLEV [ HDMUHG LO %60 H WP LP H
. KDWNVSH Rl QDMUDCGEVDMLY LY\ RXUDUHD SLIRQH R
© KDWDLHVRP HR! WH P DVRUGLI HIHQPHV EHVE HHO\ RXUQH KERIKRRGV DQG
RWHY/ © K\ GR\ RX WIGQNWHVH GLLTHIHQFHY H MY
8MQJ RQHVR WUHHZ RUBV Z KDWERP HV\R P 1OG Z KHO\ RX WICN R KRZ
QVDWMUUHFRYHY 1V KDQGBIG LQ\ RXUFRP P XQW"
7 KIQN DERXVWKH @VWGVDAMURUHP HIHQR.  Z KDAWZ RX@\ RX FKDQI HWDW
Z RX@ KHS GMHQWH P SDPAR! IXVMUH VDMLY RQ\ RXUQHI KERLY!
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. DK/ DMMQVR WH %60AL H W7 LP HWDIBIUZ W 6 SDQVK VXEWBN

5HDG WH %A H WP LP HWA QRSMY LOFOXGHG LQ WH IQARGXPARQ R WLV J XIGH
DQG QAMMQ VR WH WDLBIUIRUYSAM. H WZLP H ) DFLOAVRY/ P D XVH WH TXHVARQY
EHBZ DV SURP SW IRUGVFXWRQ

) IOGCWHWDIGUDW. 2 Z EXWH WP H FRP

OMXWL H W7 LP H7 WD WFXWIRQ3LRP SW
. KDADIHVRP HR WH Z RWBV VRXQGV RUHP RARQY WDWARRG RXWIR \ RX 1Q
WH WDLBL
. KDWHHIQIV P DJHV RUP HP RUHV FRP H\R P 1OG Z KHO\ RX WICN R
QAVDAMY!
: KDANQG R Z HDMHULY\ RXUDUIH SLIRQHWR' : DV \WHHDWP HZ KHQH WHP H
Z HOWHJURUD QDMUDOGVDWMUMAKIN\ RXUFRP P XQW RUD QHDLE\
FRP P XQW"
. KDWNQG R VXSSRUAGR\ RX H SHPWIR UHFHYH IURP GFDCRUQDAWRQDO
DI HQFIHV IQWP HV Rl HP HUHQR. RUGVDWMU
+RZ GRIIWMHVSRQGHY HIDIHZ MK \ RXUFRP P XQW"

+RZ GRHV DFFHW SO\ D LRI 1Q J RYHUP HOAHVSRQVWH DQG VXSSRUAZ KHQ
GVDAWMMMNAY!
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, QWH 980 H W7 LP HWDIGBIU KRW DQG FRP P XQW RU DQJ HWY &KUVKHT DG

5 RVH LQAMRGXFH 9601 H W7 LP H DV D » SRGFDWADERXWAH Z D\ V SHRS®IVES IQR
WHUUHMIHQFH DQG RU DQJ LQ) VWHQI W Z KHQ FOVBMARSKH KIW |, QWH SRGFDW
Z H DUH LOARGXFHG R LQAYIGXDY Z KR Z RINHG Z WIQ WHUFRP P XQWHV VR
SURYIGH P XFK QHHGHG VXSSRUADQG DWIMEGFH VR WRVH DI THAMG E\ QDWILDO
GVDWMY VXFK DV +XUIFDQH+DUH. 7KH7XEEV) LWHV DQG WH &RYIG

3DQGHP IF

5HOPWQ) $ERXV2 XU2Z Q&RP P XQWHV
5H®PARQ\ RXUFRP P XQW DV Z HODV WH SHRS®! SOFHV DQG FXAMUHV 1O\ RXU
QHIKERWKRRG

6DP SBI' VFXWIRQ3WRP SW
. KDWY WH VRARHFRGRP LE DQG FX@MUDCP DNHXS R\ RXUFRP P XQW!
+RZ 1IV\ RXUFRP P XQW SHFHYHG Z IWIQ\ RXUZ IGHUFIW WM RUWH
FRXQM "
' R\ RX IHHODV WRXJ K GRFDQJ RYHUP HQADI HOFLHY HP HUHQR P DCDIHY
DQG | LWAHVSRQGHLY DUH UHVSROUYH VR WH QHHGV R \ RXUFRP P XQW"
.1\ RX FDOG Z KDALY WH QNHIKRRG WDWAKH GVSDWKHJIZ RX@ EH DE®!
VR VSHDN @QI XDJ HV RAHUWDQ ( Q1 QK"
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5H®PARQ WH FRP P XQWHV\ RXURU DQ] DARQ DIHQR VHYHV WH FRP P XQW
VXURXQAQ] WH VFKRRORUWH FRP P XQWHV\ RXUMMGHONV P D\ VHUYH SRW

JUWDGXDARQ 7KIQN DERXWZ KDANQG Rl FDUH DQG FROUGH DARQ WD RX Z RX@
Z DQATRUWH FRP P XQWHV\ RX VHUYH Z KHQ | DFHG Z W D QDVWUDOGVDWMU

6DP SBI' MFXWIRQ3WRP SW
. KDWERP P XQMHV GRHV\ RXURU DQI] DARQ RUDJHQR VHYH!
© KDWY WH FX@MUDCDQG HARQRP LE P DNHXS Rl WRVH FRP P XQMAV!
: KDW IDWURRW RU DQ] DARQY H MAIQWRVH FRP P XQWHV' ' RHV\ RXU
RUDQ] DARQ DIHQR KDYHDZ RINQJ UHDMRQWKLS Z WK WH FRP P XQUWHV
WH. VHUYH DQG WRVH J UIDWRRW RU DQY] DARQY!
: KDWDUH Z D\ V RU DQI] DARQY FDQ FRQQHAWZ W GRFDQJ UDWRRW
RU DQY] DARQV DQG FRP P XQW GDGHY!
: KDWDUH WH VAHQI WV R\ RXUUHDMARQUKLSV Z WK WH FRP P XQWEV\ RX
VHIYH' : KDAFRX@ EH P SLRYHG'
+RZ DUHWH FRP P XQWHV WDW RXURLI DQ] DAWRQ VHIYHV GlLIHHQARUMP LOU
R\ RXURZ Q'
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%HBZ DUH DRRYMWHY WDWAKH | DAQIMVRUP D XWI H IRUD SUIRIKVMRQDO
GHYHRSP HOARUFDWRRP GWRQ WDWY FHOMUHG DURXQG YW H W/ LIP H

6WS)REZDG, s , QMRGXPRY $PWYW
o . QRZQE\ GUIHHMDP HV /I1CH* DP HRUSUMGBIH: DBISPRIW WLV
DPYIW FDQ EH D @ KWEHEUHDNHURUXVHG VR VO DERXWSUYIBU H
o +3UMGBUH: DD YHMRQIWRP WH' REUHY +XHID) RXQEDWRO
o o/ ICH* DP H YHMRQIWRP WHYRWRQ 0 HAFDORHOM
&RP P XQW 2 W DQJ LQJ 5ROI3M\ 1QJ $PRMW
o 7DNQI YDFN7KH3RZHJ $ URBISO\ LQJ JDP HZ KHHJURXS P HP EHY/
RU DQL H VR VENH EDFN WH SRZ HUIRUWHUFRP P XQWHY 7KLY DRWMW 1V
JUDWRUKLI K VFKRRCRUXQLYHUW VWXGHQW DV Z HGDV DEXOV
&UHDM$ 9IMRQYRDUG ) RU<RXU2 U DQ] DARQ
o * HAFUDIW DQG P DNH D YIVIRO ERDLG WIDWHP ERAHV\ RXUYIMRQ IRU\ RXU
RU DQ} DWRQ RUFRP P XQW
, QYW 6 SHDNHWY/
o )WRP JIDWURRW RU DQJ DARQY
= 5HVHDUK JUDWLRRW RU DQ] DMRQV IQ\ RXUFRP P XQW Z KR RITHU
HGXFDARQDOHVRXUFHY SURYIGH GVDWMULHIH RUHQIDIHLQ
DGYRFDR\ RURW DQJ LQJ VR VSHDN Z W\ RXUJURXS
o )WRP 7KH5LH +RP HBVRUHY 3LRWMPADQG 96\ H WIIP H
s QVWVSHDNHWY ILRP 7 KH 5 1VH + RP H BVRUHY 3 LRVEWWH FRKRUV
RU DQL] DARQY WDWFR SURGXFHG %M. H WP LP H VXK DV &DX\VD
XD - XMARDXVH 7KH +RP HERDOARQ = RINQJ ) IV -R/ X
3LRGXPARDV RUDQ. R WH RIKHUYSL H WP LP HERP P XQW SDUZHY/
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(WD 3WRP SW
&KRRVH DQHSIVRGHR! 90\ H WILP H DQG Z UMW D UH GPARQ SIHAH WOWQFOGHY
VROMRQY
5HVHDUFK DQ RU DQ] DAWRQ QAMG LQ %6 H W LP H 0 DNH D SURVHQEMRQ DERXWIKHU
KMRY P DMRQ 1P SDPADQG Z K\ WHUZ RIN LY QHFHWWDY
&KRRVH D WHP H QAMG LQ %60 H W7 LP H DQG UHVHDUFK | XUMHURQ WH VRSIE

3URVIPWG XJ J HVMRQY
&UHDW D SRGFDWHSIVRGH EDVHG RQ DQ( P HIHQR 0 DRI HP HOARUVRFLDOM\VMEH
RSIE R \ RXUFKREEH
5HVHDURK HP HUHQR. DQG GVDMUUHVSROVH WP HV IRUWH FRP P XQUWHV 1O\ RXURIW
DQG Z U DQ DCDOWY WDWQFOGHY VROMRQY
&UHDW DQ ( P HLIHOR. 0 DODI HP HOASMO IRUN RXUFRP P XQW WDWQFOGHY GFDO
JWDWLRRW RU DQL] DARQY

. (<7(50672 &216, (5

/ DQIXDIH-XVAFH  +/ DQIXDIH MVAEH 1V D FRP P W@ HQMR HQUXUQJ LOAYIGXDY

P DU LQDT HG EDVHG RQ WHUQDWRQDCRWIIQ HWQIE [GHOMIFDAWRQ DQG @QJI XDIHDUH
QRWGHQIHG HTXDCDFFHW VR VHUYLEHY UHP HAHY DQG MVWEH RYHD@  $P HUFDQ %DU

$WRFIDWRQ

(PHJHQR 5HVSRQM  5HVSRQGHY DUH QRWP DI WH [IUMRQWH VFHCHRI DQ
HP HUHQR DQGWDQIHIWRP SRIFH 11LH DQG HP HUHQR KHDOK SHYRQQHOWR
FRP P XQW YROQMHY $VWH ZRINVR EUQ) WH HP HUHQR. XQGHUFRQWRODQG \VDYH
@MV DQG SLRSHIW WH P D\ H SRVH WIHP VHOHV VR SRMQWD@ KDUP | XCFRQEAMRQY DQG

FRQEP [QDQN 1 DWRCQDO QMMM RI ( QVILRQP HQEOH HDOM, 6 FLHQFHV

/P STAVWADV «,P STAMEIDVIVDIRWP R ELDV\WDARFFXLY DXVRP DAFD® DQG
XQOMMRD®  WDWCHYHIMHBM/ DI HRW MG P HOV GHAMRQV DQG EHKDYIRWY/

5 HVHDURK KDV VKRZ QP STAMELDV FDQ SRVH D EDULIHUVR UHFUXMGQ) DG LHMIQQ) D
GYHIH VAHQWIE ZRINRUFH 1 DARQDO QAMWM Rl + HDOK
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%HBZ DIHVHBRWMG TXRWMV ILIRP D@ RXUHSWRGHY R WH %W H Wr LIP H SRGFDWV

DB Z W AVFXWIRQ TXHWRQY WDW RX FDQ XW( H 1Q D SURIHVMRQDOGHYHBSP HOWV
Z RINKRS RUIQWHFOWIRRP  Z W\ RXUMXGHOWV
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([FHUSWLVFXVVLRQ 4XHVWLRQV

© K\ AG6U ) IDGAVFR GUYHWR . 984 GXUQJ WH ILLH'

: KDALRBIGRHV. %849 SO LQWH FRP P XQW DQGKRZ GG MBIYHDI HWH UHDFK
DQG WXVAMKDG HBEQKHG'

K\ AG. %94 WS IQWR SO WL LRGY

: KDADUH VRP H VDI HUVROMRQY | RUHQVXUQI SHRS®! TXIEND UHFHYH HP HLI HQR
DBV LQ WHUGQI XDI H'
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([ FHLBW

hr U TH122TS0yeH zpepzpyOHY 2(i@p H/T0zib(! Hi (&4 (OG(Tin © (MAYER!
MIH ! MgyTH (pTi 0 HaUZ%8 yee NMEypMZzypMa Si(n (n (i HYiMA zHIH i (Ucz3v
H @ yp! z0zib(iVMAH/ITina p!  (MASH)! pz M(y W WH/! 2(STH/TIn (YpaSbp(U N
Uy@ (izA/Tzi 88S@MUYE (izA%ida p! THAU(i(e(Ua (etbz¥bopz0l erfz@M (SH
NMZypMeD  p! Sh yet) AYVSz@ab) zpd] yeTHn NMEYpMa@ az¥bpzUUHA yesdyp! M yp (
y @i yp! H&A( zn 24 (aUMAMAZAyp! THER( ©i(Yn MAYP! &edra p! SHMU' Mazys
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@n ZpTNICOH i ( YpN&N G (pZT@(P! 884 zn (@n ZpTNEUH i (H ¢/U (p@ (n (pf
0H HA @i &/H Gi%®4(BOHTHaAHU & (y@Mz@ p' Hap(Wi HHy 2%

([FHEW ' VEXWIRQ 4 XHMRQY
© K\ GR\ RX\WIQN$® D IHOWKGFRP | RWEE®! DWKH HP HI HQR. GVSDWK FHOM
+RZ FRX@WH HP HIHQR. GVSDWK FHOWUKDYH EHMAUKDOGBIG WL VVYOWRGY'
: KDWSLRRFRY 1L DQ  DUH1Q SOFH DV RXURLI DQY] DARQ VR DGGUHW VXFK
EHKDYIRU
. KDWSLRRFRY 1L DQ  DUH 1Q SOFH VR DWXUHWDADTHP SG HAV IHHOUXSSRUMG

DQG DVHOH R EHRQI Q)"

























